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2 0 2 1  S TAT S

served 

717 
individuals 

$13.40 
average starting wage

221 
placed in jobs

75businesses and 
organizations

74              students served  
             in Summer Youth   
             Work Experience

DEMOGRAPHICS 
R A C E
56% Black
40% White
4% Hispanic
4% Other

A G E
14 - 25  |  208   |  29%
26 - 4    |  194   |  27%
41 - 60  |   242  |  34%
60+       |   73    |  10%

D I S A B I L I T I E S
37% Cognitive
38% Psychosocial
17% Physical
5%   Hearing or visual impairment

AGENCY HIGHLIGHTS
Dear Friends, 

VGS, like so many organizations and institutions, found 2021 to be a year of rebounding, 
rethinking, and restructuring. In 2021, we fine-tuned programming to address current needs 
of our participants, many of whom had not returned from social isolation following March 
2020; we engaged with the individuals we serve to identify their current goals, as they too 
were rethinking their future; and we explored how we could best help businesses address 
their staffing and labor needs in a difficult labor market.

As we adapted, grew, and envisioned what a community that includes individuals with  
disabilities in all facets would look like, our day-to-day work continued. VGS is proud to 
have helped more than 700 individuals with disabilities work toward their goals – whether 
they were seeking social and basic skills building; paid work experiences; or employment 
with businesses that operate in the community. The work and perseverance of the VGS 
team in 2021 inspired the organization to adopt the tagline “Engage. Achieve. Attain.” 

We hope that the individuals featured in this 2021 Annual Report make you proud of your 
support of VGS and inspire you to continue and deepen your support for Ohioans with  
disabilities. 

Thank you to each of our supporters, to each donor, each event attendee, and each  
volunteer – you make disability inclusion in the community and in the workforce a  
possibility. VGS, the individuals we serve, our leadership, and our staff are endlessly  
grateful for all that you make possible. 

Susie Barragate
President & CEO

Matthew Joyce
Board Chair
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OUR IMPACT

DONATIONS AND  
FOUNDATION SUPPORT

FINANCIALS

AN EQUAL OPPORTUNITY EMPLOYER/SERVICE PROVIDER

VGSJOB.ORG

Accredited by the Commission on
Accreditation of Rehabilitation Facilities

This report summarizes the 2021 activities and accomplishments of Vocational Guidance Services and its affiliates, VGS, Inc. and Vocational Services Inc.

NET ASSETS

2020: $25,823,830

2021: $25,799,089

TOTAL REVENUE & 
PUBLIC SUPPORT

TOTAL EXPENSES

2020: $20,643,745

2021: $17,071,519

2020: $19,668,696

2021: $17,536,293

2021 REVENUE

GOVERNMENT 
PROGRAM FEES 
AND GRANTS

      22%

 5%     5%

BUSINESS  
INDUSTRY 
SALES

     68%

OTHER
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SUPPORTERS

ENGAGE: 
“PARTICIPATE OR BECOME INVOLVED IN” 

Fulfilling our mission of “creating pathways for 
individuals with disabilities to engage in the 
community, achieve greater independence, and 
attain employment” is only possible because of 
our supporters. We are grateful for the  
connection our volunteers and donors have 
with our program participants - from virtual 
dinners to in-person pizza parties; pumpkin 
decorating judging to piece-work completion; 
fundraising to becoming friends. 

The VGS Board of Directors have, and  
continue to be, our program participants’ 
most ardent cheerleaders. We are so grateful 
for their unwavering support during our slow 
“reopening” post-COVID restrictions and their 
willingness to show up and connect with our 
participants as soon as it was possible. 

The Sunbeam Board, which celebrated their 
131st anniversary in 2021, remains a  
cornerstone of who we are and who we serve. 
Sunbeam provided program participants  
access to virtual connections early in the year 
and closed it out with the return of the  
in-person Sunbeam Holiday Boutique, which 
shattered attendance records and raised its 
highest dollar amount to date.
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ACHEIVE:  
“SUCCESSFULLY BRING ABOUT OR REACH BY EFFORT, 
SKILL, OR COURAGE”

5

Change can be challenging, but it can also  
provide an opportunity to achieve new things.  
VGS’ work spaces and classrooms looked  
different in 2021 than they had before the 
COVID-19 pandemic - teams were smaller to 
accommodate social distancing and because 
participants returned at different times following 
our reopening, they were frequently working with 
peers with whom they had not before.  

When VGS reopened our doors to participants,  
Terrance found himself on a smaller team with a  
new mix of skills and strengths. He began actively 
volunteering to take on a larger variety of work,  
seeking to expand his skills beyond roles in 
packing and assembly. As he learned new skills 
and took initiative, he emerged as a leader. Taryn, 
his VGS supervisor, took notice and supported 
his growth. Terrance worked his way up into the 
position of Material Handler. His responsibilities 
include dispersing project materials to the team, 
quality control, and logistics.

Terrance has a great eye for detail and is  
effortlessly thoughtful. He sets a quick, but not 
hurried, pace for his team, and is never unwilling 
to help his coworkers. Terrance recognized an 
opportunity, took initiative, and achieved his goal. 

TERRANCE
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LeAsia

ATTAIN: 
“TO COME OR ARRIVE BY MOTION, GROWTH, OR EFFORT”

LeAsia came to VGS seeking permanent employment 
after several unsuccessful attempts on her own.  
LeAsia developed an eye condition as a child and  
by her teens she was blind. While she was able to  
advance to the interview process, employers were  
unwilling to take a chance on her. She and her VGS 
job coach, Donna, were determined to find  
employment. After an interview with a local food 
packaging company, Donna and LeAsia did a test run 
with the employer and LeAsia was offered a job on 
the spot. Donna made sure LeAsia could navigate the 
building, clock in and out, and obtain reliable  
transportation to and from work. LeAsia is thriving at 
her job and is proof that anyone with a goal can reach 
it with the right support and attitude. 

EXECUTIVE

STAFF

Susie Barragate
President and CEO

Laura Lamb
Chief Operating Officer
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The Beard Group         

Joanna & Pete Carfagna 

SPONSORS

The Gillmore Family

Laura Bauschard Catherine & Robert Levy The Miller Family Kylie & Ben Volpe 

Susan Delaney,  
Howard Hanna Realty

Laura & Eric Greig 
Karpinski Engineering

Global Crafts

Clearstead JP Compass Rochelle & Joel Marx
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$100,000
KeyCorp
The Nord Family Foundation

$50,000 - $99,999
Sally and Sandy Cutler
Dr. Lillian Emmons

$25,000-$49,999
Fifth Third Bank
Stephen and Joanne Kirk Foundation
Thomas E. and Marsha G. Hopkins 
Nordson Corporation
Parker Hannifin Corporation
The Reinberger Foundation
The Kelvin & Eleanor Smith Foundation

$10,000 - $24,999
Anonymous
Keith A. Ashmus
William and Judith Caster
Dominion Energy Community Foundation
Jim and Jane Griswold
Cynthia Halle
James and Angela Hambrick
David H. & Barbara M. Jacobs Foundation
Jeff and Lisa Kapp
Lubrizol Corporation
The Milton and Tamar Maltz Family     
   Foundation
S. Livingston Mather Charitable Trust
Meisel & Pesses Family Foundation,
   a supporting foundation of the Jewish  
   Federation of Cleveland
The Murch Foundation
Raymond and Katie Murphy
Nash Family Foundation
Oswald Companies
The Perkins Charitable Foundation
Mr. and Mrs. Alfred M. Rankin, Jr.
George Garretson Wade Charitable
   Trust #2

$5,000 - $9,999
Michael and Barbara Bass
Benesch, Friedlander, Coplan &  
   Arnoff LLP
The George W. Codrington Charitable    
   Foundation
Joseph and Angela DuBois
Harry K. and Emma R.Fox Charitable  
   Foundation
Bob and Sally Gries
Donald and Lynn-Ann Gries
The Hankins Foundation
Heather B. Moore Inc.

Hyster-Yale Group, Inc.
Jones Day
Phillip and Camille Kuri
Lincoln Electric Foundation
Rochelle and Joel Marx
Jack, Joseph and Morton Mandel  
   Foundation
Dick and Carol Michel 
Minute Men Human Resource Systems
The O’Neill Brothers Foundation
Dennis and Vicky Raab
Diane Roberto
The Sherwin-Williams Company
Swagelok Company

$2,500 - $4,999
The Miller Family

$1,000 - $2,499
Akron Community Foundation Fund
Dave and Diane Banyard
The Beard Group
Ed and Denise Bell
Joshua and Loredana Berkowitz
Bidwell Designs
The Britton Fund
Homer Chisholm and Gertrude Kalnow  
   Chisholm Fund
Clearstead Advisors, LLC
DCLW Designs
Dollar Bank Foundation
Double Rainbow
The Sam and Esther Friedman Foundation
Furbish & Fire Candle Co.
Bruce and Renee Gerhart
The Giant Eagle Foundation
Sebastien Glinzler
Betty J. Goodman
Laura Greig
The Grey Colt
Joel and Mara Hlavaty
Martin and Maria Hoke
JP Compass
Karpinski Engineering
Matthew and Katherine Kemmann
KEP Designs
Jane and Doug Kern
Pam Heinen Haag
Gordon and Mary Harnett
Elizabeth Horvitz
Amy Laughlin
Frances & Jane S. Lausche Foundation
Charles and Rita Lawrence Family Fund
Gregory and Carol Lieb
The Lozick Family Foundation
Madelaine Mavec LLC
Meadow Lane Monograms LLC

Annie Mitchell
Mr. and Mrs. Warren L. Morris
Mulholland and Sachs
John P. Murphy Foundation
Tara Malbasa
Nicole and James Mylen
Ornament Letterpress
The Ridge Tool Company
Mr. David Sagerser and Dr. Christine  
   Krol
Kristen and Michael Salata
Robert and Mary Jo Salata
Scamps Toffee
John and Sally Schulze
Seesaw Society
Elizabeth Sheeler
Snappy Gator
Michele and Scott Steele
Helen F. & Louis Stolier Family Foundation
Neeti Sundaresh and Alex Granovsky
J. Mark and Annette T. Sutherland
Walker and Wade LLC
The S.K.Wellman Foundation
Weir & Weir, LLC
Dickson and Ann Whitney

$500 - $999
Katie A. Allender
Judge Patricia A. Blackmon
Caroline Borrow
Joanna and Peter Carfagna
Paul and Jill Clark
Susan Delaney
Michael Devlin and Christie Lucco
Trish and John Dorsey
Carran Gannaway
Liz and Alan Gillmore
Elizabeth Grove
Global Crafts
Kimberly Hartwell
Debbie Hermann
James T. Hopper
J. McLaughlin
David Jacobs
Ruth Kanner
Kricket Lane Designs
Lisa Lane
Missy McGinnes
Marge and Dan Moore
Creighton B. Murch and Janice A. Smith
Charles and Patricia Nock
William and Kathleen O’Neill
Caitlin and Brian Osborne
Amy O. Paine
Ashley Reed
Beth Sanders

DONOR LIST
2 0 2 1
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DONOR LIST David and Kim Sewell
Stephen and Martha Somach
Laurel and Sean Stack
Natalia and Edward Steele
K.K. and Joe Sullivan
Bill and Diane Valerian
Paul Volpe
Lynne Winings

$100-$499
Betty A. Abraham
Karin A. Allen
Anonymous 
Catherine Araps
Philip Axelrod
Denice R. Baldanza
Baird Bass
Renee Bell
Benevity Community Impact Fund
Ann and John Beringer
Dan and Mary Jo Berry
Aditi Bhatt
Margie and Jeffrey Biggar
John and Mary Kay Binder
Fran Bisselle
Mark and Carol Blakeslee
Richard H. Bole, Jr.
Charles P. Bolton
Tom Brick
Drs. Barbara Brown and Steve Ward
Pat C. Brownell
Charles and Margaret Bush
J.C. and Helen Rankin Butler
Gail and Bill Calfee
John and Ellen Cannon
Catholic Community Foundation
Amy G. Ciano
Judge and Mrs. Joseph Cirigliano
Joan R. Cody
Gilda E. Cohen
William and Hillary Colvin
Laurel and Bob Conrad
Karen D. Converse
Vanessa Coppa
Marlene Cornachio
Christie Croissant and Chip Weinberg
Mathew Cunningham
Mac and Jill Dalton
Caren Dalton
John C. Dannemiller
Renee de Windt
Bradford DeBusk
Dr. J. Edward and Ellen DeMarco
Frances and David Dickenson
Kara and Terry Doyle
Duffield Lane LLC
Leslie and Michael Dunford
Mark Gainer and Liz Eastwood
Gina Ehlers
Oliver F. Emerson
Dr. and Mrs. R. Bennett Eppes

Elizabeth Faremouth
Joseph A. Ferritto
Anne and Steven Fitzgerald
Kate Floyd
Drew and Nancy Forhan
Laura W. Fricke
Leigh Gale
Gary Giller
Linda D. Glickman
Chas and Jen Grossman
Sarah P. Guyuron
Meghan Hale
Mike Hargas
William C. Hatch
Daniel and Tracy Heberle
Bettyann Helms
Lisa and David  Henkel
Kathy Herre
Ingrid Herrera
Laura P. and John F. Herrick
John and Barb Horrigan
Charles L. Hudson
Kathy Imbler
Bruce and Donna Jackson
Lorna Jenne
Jochum-Moll Foundation
Whitney Johnson
Carlton Kanner
Kathleen Kapp
Joseph and Nancy Keithley
Susan Kelleher
Kilgore Trout
Isabelle B. King
Suzanne H. Lamb
Terry and Sue Lang
Mick Latkovich and Grace Harper
Richard Horvitz & Erica Hartman-Horvitz  
   Foundation
David and Ann Lavelle
Lindsay LeBlanc
Dennis and Ginny Lehman
Bettsy and Tom Leib
Robert and Bonnie Lessing
Gregory and Richelle Lincoln
Susan and Todd Locke
Joan Mahoney
Joseph and Kathleen Mahovlic
Ann and Kevin Malone
William and Carol Manning
Polly Marabito
Michael and Leslie Marting
Bruce and Ellen Mavec
Kristine M. McGee
Megan and Michael McMahon
Susan G. Mead
Colleen and James Miklus
Halley T. Moore
Petra and Michael Moran
Pam Moritz
Jennifer Morrissey
Cheryl L. Morrow-White, M.D.

Elizabeth Mortimer and Walter Cha
Beth Anne Nettis
Elizabeth and John Newman
Nutron Nameplate 
Judy R. Pace
Katie Panzica
Janine Pape
Shelly Peet
Patty and Ed Pentecost
Brian Pitts
Joseph and Tamara Pophal
William A. and Sandra Powel
Terry Prusa
John Pudelski
Carolann and Victor Rauser
David A. Reichert
Regeneron Pharmaceuticals, Inc.
Richard and Lynne Rice
Robert and Kristin Rogers
Debra Romano
Terrence and Carole Rounds
Pauline Ryder
Ellen B. Schmidt
Stan and Karen Schneider
Nadia and Stephen Schroth
Margaret Schumann-Ippolito
Caroline and Chris Schwartz
Eleanor Schwartz
Chloe and Scott Seelbach
Nina and Jamie Sheffler
Megan Short
Jeff Sikora
Brooke Slater
Kurt R. Steigerwald
Macy G. Stein
Gail Stein
Abbey and Adam Steinberg
Lindsay Steinbrink
Tim and Judy Stevens
Kristina Strom
Lisa Sutton
Dr. Tyler and Suzanne Taigen
Stephanie and Alexander Teeter 
Joseph and Ellen Thomas
Kathleen Toderick
Rick Tolin
John and Susan Turben
Nicole H. Twells
Thomas and Iris Vail
Michael Vaughn
Richard P. Vieritz
Jeannine and Paul Voinovich
James and Kristin Voos
Shelly Wallens
Lisa Weber
Lisa Weimer
Ann Whitney
Alan and Janet Willoughby
James W. Wood, M.D.
Dawn Yorko
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$1 - $99
Kelly Albin
Anonymous
Rebecca Asher
Carolina Aziz
April Bain
Ann Ballard
Jenny Beesley
Mary Anne Biggart
Louis J. Bloomfield
Lisa Borowy
Timothy A. Boyko
Lisa Brown
Robert Brzezinski
Lisa Buescher
Richard M. Burk
Theodore J. Bush and Helga Dimitrov
Melissa and Bill Butler
Abbe Carrol
Dr. Edward N. Carrol
David Cindrich
Sally K. Conley
Jenny Cowan
Maria Cunha
Christine DeFoy
James D. DeRosa
Edward Dickson
Tom Evans
John and Betsy Feighan
Lara Feldman
Paul and Sandy Gibbons
Cecil and Stephanie Glover
Stacy Goldberg

Lisa Green
Candace Grisi
Bev Guo
Grace Hawkins
Jessa Hochman
Shannon Hawkins Holz
Heidi E. Hoogwerf
Kelly Iarussi
Anthony Jackson
Megan Kacvinsky
John Kertis
John and Stephanie Kilbane
John King
Maureen Klang
Katie Klimek
Rick and Sharon Lakatos
Kimberly Leikin
Courtney Lepene
James and Janice Lewandowski
Mary Anne Liljedahl
Wendy Malgieri
Tracey Marks
Meredith Marshall
Lonny Mawby
Guy and Katy Mercer
Terry and Amy Mosier
Claire Murphy
Edward J. and Michelle Mysliwiec
Dale Rice Naylor
Katharine Novak 
Robin Oliva
Gregory and Cynthia Ondercin
Toni Oneill

Kirsten Park
Cheryl Pietrafese
Therese Prendergast
Chloe Rankin
Peggie Roberts
Rikki Rychel
Sara Schaefer
Kristin Schuster
John Scott
Eleanor Secrist
Steven Smith
Kristen Smith
Paul M. Soltis
Betsy Stueber
Karen Swift
Maxine Thomas
Thomas Vail, Jr.
MaryLou VerMerris
Courtney Visioni
Harriet Warm
Jeffrey and Tracey Weaver
Michelle Weiss
Scott and Barbara Wilson
JJ Wilson
Jennifer Yarham
Debra S. Yasinow
Maureen Yates
Nancy and Daniel Zavelson
Kim Zehner
United Way of Dekalb County
United Way of Southwestern  
   Pennsylvania

DONOR LIST

A NIGHT FOR BRIGHTER FUTURES
An Evening Benefiting Vocational  
Guidance Services
Tuesday, May 25, 2021
 
Host Committee
Katie Allender, Bill Caster, Joseph DuBois, Kate Floyd, Liz Gillmore, Sebastien Glinzler, Bob Gries,  
Sarah Guyuron, Jim Jaye, Matt Joyce, Jeff Kapp, Catherine Levy, Joel & Rochelle Marx, Lauren Miller,  
Tom Petredis, Frank & Frances Porter, Karen Shanahan, Neeti Sundaresh, Jeannine Voinovich, Kylie Volpe

SUNBEAM HOLIDAY BOUTIQUE
Wednesday, November 3 - Friday, November 5

Chairs
Kristen Salata & Macy Stein

2021 EVENTS

10 VGS 2021 Annual Report
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DIRECTORS
B O A R D  O F

Catherine Levy
President	
	  		
Kylie Volpe
First Vice President	 	
	 	
Active Members
Claudia Anton
Baird Bass
Laura Bauschard
Kelly Beiswenger
Aditi Bhatt
Vanessa Coppa
Sabrina Davies
Renee de Windt
Patricia Dorsey 
Kara Doyle 
Gina Ehlers 
Kelly Gale
Carran Gannaway
Laura Greig
Sarah Guyuron 
Lisa Henkel 
Elizabeth Horvitz
Lisa Lane 
Amy Laughlin 
Lindsay LeBlanc 
Catherine Levy 
Tara Malbasa 
Renee Martinez 

Missy McGinnes
Colleen Miklus 
Annie Mitchell 
Nicole Mylen
Elizabeth Newman
Caitlin Osborne 
Angela Owen
Janine Pape 
Katie Panzica
Ashley Reed
Sally Rubenstein 
Kristen Salata 
Beth Sanders
Nadia Schroth 
Elizabeth Sheeler 
Michele Steele
Macy Stein
Abigail Steinberg 
Neeti Sundaresh
Kylie Volpe 
Kristin Voos

Sustaining Members
Nicole Barry
Kelly Biggar
Margie Biggar
Caroline Borrow
Pat Brownell
Helen Butler
Joanna Carfagna

Amy Ciano
Laurel Conrad
Karen Converse
Christie Croissant
Suzanne Deering
Susan Delaney
Debbie Donley
Kim Ertz
Anne Fitzgerald
Kate Floyd
Laura Fricke
Linda Glickman
Pamela Haag
Jennifer Hartford
Cyndi Hatch
Debbie Hermann
Laura Herrick
Barbara Horrigan
Mandee Jones
Tiffany Kaplan
Lisa Kapp
Jane Kern
Jane Lamb
Susan Locke
Lauren MacLaren
Ashley Mallett
Ann Malone
Kristine McGee
Emily McLaughlin
Megan McMahon
Susie Mead

Petra Moran
Sarah Morgan
Lori Morris
Lisa Mortimer
Dale Naylor
Beth Anne Nettis
Christine Newell
Pamela Osborne
Katie Outcalt
Judy Pace
Amy Paine
Darrah Parsons
Susan Paul
Carolann Rauser
Sally Rubenstein
Heidi Scarvalli
Ellen Schmidt
Kara Schwabauer
Caroline Schwartz
Chloe Seelbach
Christine Semarjian
Nina Sheffler
Laurel Stack
Suzanne Taigen
Stephanie Teeter
Debbie Thompson
Nicole Twells
Jeannine Voinovich
Kelly Warner
Polly White
Lynne Winings

SUNBEAM BOARD

DIRECTORS
Katie A. Allender
Patricia A. Blackmon
William G. Caster
Joseph G. DuBois
Sebastien Glinzler
Donald Gries
Robert D. Gries
Jeffrey L. Kapp
Matthew J. Kemmann
Stephen F. Kirk
Phillip A. Kuri
Joel D. Marx
Frank H. Porter, Jr.
Dennis Raab
Diane Roberto
 

HONORARY LIFE 
TRUSTEES
Pat C. Brownell
Sally Cutler
James B. Griswold
Bettyann S. Helms
Thomas E. Hopkins
Polly Bruch White

BOARD COUNCIL
Joel Hlavaty

SUNBEAM BOARD 
PRESIDENT
Catherine Levy

ELYRIA ADVISORY 
COUNCIL
David Janowicz
Ronan Lynch
Jim Weigelt
Dawn Yorko

MEMBERS EMERITUS
Theodore S. Altfeld
Robert E. Lessing, Esq.

 OFFICERS
 
Matthew D. Joyce 
Chair

James R. Jaye 
Vice Chair – Development

John C. Krueger  
Vice Chair – Compensation  
& Management

John W. Monroe 
Vice Chair – Facilities

Thomas Petredis  
Vice Chair – Finance

Liz Gillmore 
Vice Chair – Governance

Karen Flynn Shanahan
Secretary
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BROOKLYN CAREER & ACTIVITY CENTER 
10991 Memphis Avenue | Cleveland, OH 44144 
Phone: 216.881.6868

CLEVELAND WORKFORCE CAMPUS
2235-2239 East 55th Street | Cleveland, OH 44103 
Phone: 216.431.7800

COLUMBUS 
3964 C Brown Park Drive | Hilliard, OH 43026 
Phone: 614.291.0233

ELYRIA
359 Lowell Street | Elyria, OH 44035
Phone: 440.322.1123 

SOUTHWEST CAREER & ACTIVITY CENTER 
4720 Hinckley Industrial Parkway | Cleveland, OH 
44109 Phone: 216.476.3020

VGSJOB.ORG

LOCATIONS




